M Gma” Jan Venter <venter.jan@gmail.com>

Fw: feedback on customer service
1 message

From: Wendy Richards <ststephenscash@gmail. com>
Sent: Friday, lune 21, 2024 12:42 PM

To: jandri@infokerk.co.za <jandri@infokerk.co.za>
Subject: feedback on customer service

Good day
Hope that this email finds you well.

As a newcomer to the circle of the 'NG Kerk amptenare’ | only have good reviews about the service received from the
infokerk group.

Jandri has been so kind and helpful. He makes it quite easy for me to communicate with him. He is only but a phone
call away or even better reaching out to him via Whatsapp. | had a small glitch with my printer after the

Kaspersky anti-virus was installed, but | sent Jandri a Whatsapp message and he took care of it right away.

Thank you for all your help and great service.

blessings
Wendy



